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To:

Dispute Department

Company:
XXXX Services

Fax Number:
XXXXX

From:

David XXXX

______________________________________________________________________________

Dear Dispute Department,

We received your letter dated 4/21/12, and are disputing the amount claimed by XXXquote.com.  Our claim # is 416 245 264.  

XXXquote.com quoted a shipping fee of $1598.87 on 12/14/2011, which I agreed to.   XXXquote.com then billed me a much larger amount, even though Jeremy XXX, the Account Representative at XXXquote.com confirmed that this was incorrect.  We then received what I believed was a "corrected" bill for $1213.44 and paid it, not noticing it was less than the quoted rate.  We acknowledge that we still owe $385.43.

We tried to resolve this with XXXquote.com for many months to no avail and can provide proof of these facts.

Thank you for your assistance with resolving this issue and call me at XXXXX to discuss this further. 

Sincerely,

David XXXX

